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Editorial  lodei  1994 


JANUARY  1994 
Cover  story:  It’s  a  Small  World  After  All. 

By  Deborah  Steinbom 

The  globalization  of  financial  services  has  led  to 
the  ultimate  global  workforce:  U.S.  banks  hiring 
foreign  nationals.  But  the  trend  is  not  without 
controversy,  p.  38 
Foaturo:  To  Market,  To  Market 
By  Lea  Purcell 

This  month  kicks  off  de  rigeur  fear-value  account¬ 
ing— and  banks  are  grai^ling  not  just  with  its  impact 
on  the  books,  but  on  technology  as  well.  p.  44 
BS4’T  1994  Oiroctory  A  Biiyors’  Qufdo. 
Everything  fixtm  A  to  4  and  a  lot  in  between:  Alpha¬ 
betical  directory  is  followed  by  categorical  listings  of 
technology  and  services  for  banking,  p.  51 
taiFocus:  Interactive,  Interactive  Everywhere. 

By  Debor<A  Steinbom 

Rck  a  device — any  device — and  this  new  company 
wiU  interface  it  to  consumers,  p.  26 
Unisys’s  “Go-South”  Gamble. 

By  Lea  Purcell 

NAFTA  +  Latin  American  banks  +  U.S.  tech  may 
equal  big  sales  for  this  vendor,  p.  28 
ComuMitK  “Do  I  Look  Different  to  You?”  p.  4 
News  +  ftanda:  Bull’s  U.S.  Target  Aging 
ATM  Base.  p.  6 
On-SIts:  Going  to  Market 
By  Jacqueline  Day 

First  National  Bank  of  North  Dakota,  p.  33 
Completing  the  Client  Puzzle. 

By  Lea  Purcell 
Bank  of  Montreal,  p.  35 

Products:  Microseal  Corp.,  Data  Management 
Products,  Inc.,  Delphax  Systems  (UIQ,  Ltd., 

Xerox  Imaging  Systems,  Verbatim  Corp.,  IBM 
Corp.,  Information  Builders,  Inc.,  Wang  Laborato¬ 
ries,  Image  Business  Systems  Corp.,  Kodak  Corp., 
Digital  Equipment  Corp.,  Nikon  Electronic  Imag¬ 
ing,  Ktney  Bowes,  Elsag  Bailey  Inc.,  Frisco  Bay, 
Bardes  Products,  Samsung  Optical  America, 

Exide  Electronics  Group,  Inc.  p.  120 
Backpage:  For  Bankers,  Two  Words:  Get  Smart 
By  Ted  lacobuzio 

Robert  Barone,  Diebold  Corp.’s  vice  chairman, 
speaks  out  on  disintermediation — ^the  latest  EFT 
buzzword,  p.  128 

FEBRUARY  1994 
Cover  story:  Here  Comes  Healthcare  Reform. 

By  Rochelle  Mass 

..And  banks  who  hop  to  it  now  by  supplying 
automation — particularly  EDI — to  healthcare  will 
be  in  the  spotlight  as  massive  change  hits  the 
industry,  p.  38 

Feature:  Big  Leap,  Big  Splash. 

By  Lea  Purcell 

Financial  institutions  making  their  client/  server 
debuts  find  out  exactly  how  revolutionary  and 
powerful  distributed  technology  can  be.  p.  44 
InFocas:  Reinventing  IS. 

By  Jacqueline  Day 

Bank  of  Boston  made  news  last  year  by  ousting  top 
execs,  but  now  the  attention  is  on  its  bold  bid  to 


reshape  how  technology  impacts  business,  p.  22 
The  Doctor  Is  In. 

By  Yvette  DeBoui 

Card  associations  are  helping  insurers  and  medi¬ 
cal  providers — and  exploring  a  new  market  cer¬ 
tain  to  grow — by  issuing  “health  cards”,  p.  24 
ComuMMits:  Do  “Bad  Guys”  Wear  Black  Hats? 

Try  Pin-Striped  Suits  Instead,  p.  4 

News  +  Trends:  Banks  Get  Behind  ECP  By 

Reselling  Network,  p.  6 

On-SHe:  Single  Statements  Easy  on  Customers. 

By  Deborah  Steinbom 

First  Union  Corp.  p.  29 

Paper  Gone:  Help  Screens  Go  On-line. 

By  Jacqueline  Day 
US  Bancorp,  p.  31 

Profhicts:  Micro  Express,  Etter  Industries,  Inc., 
Cybertek-Cogenesys  Corp.,  Mike  Munich  &  Asso¬ 
ciates,  AST  Research  Inc.,  Adobe  Systems,  Inc., 
Dataware  Technologies,  Inc.,  Inference  Corp., 
Learned  Mahn,  Inc.,  DISC,  Inc.,  MarketArts,  Inc., 
NetSoft,  SDM  International,  Inc.,  D&B  Software, 
Micro  Express,  Data-Link  Systems,  Inc.,  Central 
Point  Software,  Inc.,  Ampersand  Corp.,  Tektronix, 
Support  Systems  International  Corp.,  Telebyte 
Technology,  Inc.,  ALOS  Micrographics  Corp., 
MicroTouch  Systems,  Inc.,  Comshares.  p.  52 
Bacfcpagu:  Looking  for  the  Link  to  Customers. 

By  Rochelle  Kass 

David  Shpilberg,  director  of  financial  services 
consulting  and  partner  at  Ernst  &  Young,  on 
business  process  reengineering  and  owning  the 
“customer  link.”  p.  60 

MARCH  1994 
Covut  *10111:  Technology’s  Rising  Stars. 

By  Lea  Purcell 

Efficient  tech  users  work  in  volume,  and  that 
works  wonders  at  bank  IS  subs.  p.  46 
Foaturo:  Good  Things,  .Small  Packages, 
fly  Pearl  Bosco 

Small  size  means  little  to  community  banks 
equipped  with  sharp  technology,  p.  52 
biFocus:  Running  Interference, 
fly  Jacqueline  Day 

This  Hong  Kong  telco  eases  die  way  into  China 
for  U.S.  banks  and  vendors,  p.  30 
After  the  Fall, 
fly  Jacqueline  Day 

Four  years  after  Communism  collapsed,  the  East- 
West  bank  IS  deals  continue,  p.  32 
South  of  the  Border  Shapes  Up. 
fly  Jacqueline  Day 

Mexico  represents  fertile  ground  for  Diebold, 

Inc.,  and  other  U.S.  tech  vendors,  p.  34 
Comwant*;  Seize  Change  to  Make  Money,  p.  4 
Naws  -f  Trands:  Interactive  Banking  Gets  a  Push 
Up  North,  p.  6 

OwBita:  Software  Growth  Spurt 
By  Rochelle  Kass 
Fust  American  Trust  Co.  p.  41 
Painless  Image  Converaon  Will  Pay  Off. 
fly  Rochelle  Kass 

Commercial  State  Bank  of  Wagner,  p.  43 


Products:  Nortridge  Software,  Inc.,  Matel,  Inc., 
Leading  Market  Technologies,  Financial  Industry 
Computer  Systems,  Inc.,  Atis,  Ltd.,  SI  Services, 

Inc.,  Calculated  Industries,  Inc.,  United  Barcode 
Industries,  Inc.,  Scanmad,  MBF  Industries,  Inc., 

ACT  Financial  Systems,  Best  Power  Technology, 

Inc.,  Princeton  Financial  Systems,  Inc.,  Eastman 
Kodak  Co.,  Primax  Electronics  Inc.,  Frisco  Bay, 

Vicon  Industries,  Inc.,  Creative  Solutions  Group, 
Mosler,  Inc.,  Seemity  Engineered  Machinery, 

Inc.,  Global  Advanced  Technology  Corp.,  Inter- 
Voice,  Inc.,  Jensen-Jones,  Inc.  MemberServ,  Inc., 

Mega  Drive  Systems,  Inc.,  Multipoint  Networics, 

Atis,  Ltd.,  Sigma  Imaging  ^sterns,  Inc.,  Heritage 
Industries,  Inc.,  ^afer  Books,  Inc.,  Burie  Security 
Products,  Inc.  p.  60 

Buchyg*:  Narrow  Lines  Belie  Deep  Pockets. 

By  Rochelle  Kass 

Jeff  Butler,  managing  ditector  and  CIO  (ff  Country¬ 
wide  Funding  Corp.,  tafles  about  non-traditioaal  iKXi- 
banks  and  the  so|foislkated  technology  ffiey  enqiiay 
to  give  imregulated  chase  to  convenfional  banks,  p.  80 

APRIL  1994 
Cover  story:  Merger  Enabler. 

By  Jacqueline  Day 

Information  systems,  inextricably  entmned  in  a 
huge  in-market  merger,  were  the  backbone 
behind  Chemical-Manufocturers  Hanover’s  suc- 
cessfol  deal.  p.  40 
FOotnro:  Place  Your  Bets, 
fly  Holly  Sraeel 

Big  dollars  are  at  stake  as  foreign  exchange  play¬ 
ers  establish  global  platforms,  p.  50 
IhFochs:  Get  to  Know  Groupware. 

By  Jacqueline  Day 

If  you  don’t  already  use  it,  you  msry  soon — this 
software  means  business,  p.  22 
Digital  On/Off  Ramp, 
fly  Holly  Sraeel 

MCI  wants  to  put  banks  on  the  info  superhigiiway 
and  play  the  RBOC  game.  p.  25 
Gang  of  Seven  Gets  Kgger. 
fly  Lea  Purcell 

Seven  banks’  unified  goal — chewier  item  process¬ 
ing — is  expanding  nationwide,  p.  29 
CoHMiMiits:  Quest  For  Interactive  Gold.  p.  4 
N«ws  *  Tr—di:  Probe:  ATM  Networks  Under  q 
Doj  Microscope,  p.  6 

OwBIte:  N^nal  City  Accelerates  Goiesal  Ledger. 

By  Lea  Purcell 
National  City  Corp.  p.  34 
Throw  That  Fiche  Back. 

By  Lea  Purcell 

Bankers  Trust  New  York.  p.  38 
Products:  Printerm  Datascribe,  Inc.,  Xerox  Print¬ 
ing  Systems  Diviaon,  Fulcrum  Technologies,  Inc., 
Asymetrix  Corp.,  Dahle  USA,  SoftLab,  Inc.,  IBM 
Corp.,  Radish  Communications  Systems,  Inc., 

Minolta  Corp.,  Digital  Equipment  Corp.,  FileTek, 

Inc.,  WeDs  Fargo  Alarm  Services,  Inc.,  Omnifax, 
Network  Controls  International,  Mosler  Anti- 
Crime  Bureau,  SQL  Fmandais,  RadioMail  Corp., 
Kofeix  Image  Products,  Inc.  p.  56 
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Backpage:  Turning  the  Heat  on  Check  Fraud. 

By  Lea  Purcell 

Ronald  R.  Antinori,  president  of  Antinori  Software, 
Inc.,  gets  tough  on  check  fi^ud.  p.  64 

MAY  I  »  9  4 
Cover  etory:  Quick  Rebound. 

By  Holly  Sraeel 

S.W.I.F.T.  gets  a  wake-up  call  to  reengineer  itself 
or  succumb  to  an  onslaught  of  competition  from 
nonbank  telecommunications  powerhouses,  p.  40 
FMrture:  The  Neural  Knows. 

By  Lea  Purcell 

Neural  networks  beckon  bankers  with  the  ability 

to  spot  baud  or  bad  risk.  p.  64 

NOAC  Special:  Streets  of  San  Francisco. 

The  ABA  NOAC  show  goes  to  the  city  of  cable  cars 
and  Chinatown  this  year,  and  brings  along  with  it 
some  of  the  industry’s  newest  technology,  p.  73 
biFocus:  Do  Not  Disturb? 

By  Jacqueline  Day 

Powerful  client/server  CIFs  raise  a  tough  ques¬ 
tion:  How  much  data  is  too  much?  p.  28 
The  Price  of  Convenience. 

By  Jacqueline  Day 

Networks  and  manufacturers  conft’ont  ATM  crime 
backlash,  and  fight  back.  p.  30 
Comments:  End  of  the  Paper  Trail?  p.  4 
News  +  Trends:  Outsourcer  Embraces  “Second” 
Data  Center,  p.  6 

Onsite:  Level  Field  At  First  Union  Call  Centers. 
By  Jacqueline  Day 
First  Union  Corp.  p.  35 
Document  Management  Drives  Growth. 

By  Jacqueline  Day 
Shawmut  National  Corp.  p.  37 
Products:  mips  Dataline  America,  Inc.,  Magnetic 
Software,  Creative  Solutions  Group,  AT&T  Corp., 
Recognition  International,  Inc.,  Computer  Aided 
Decisions,  Bridge  Builder  Technologies,  Inc.,  Net¬ 
work  Controls  International,  Inc.,  Fastening  Solu¬ 
tions,  Inc.,  Applied  Computer  Services,  Inc.,  Litton 
Systems,  Inc.,  Atlantic  Data  Services,  Inc.,  Dragon 
Systems,  Inc.,  Sybase  Corp.,  Basic  Measuring 
Instruments,  Data/Ware  Development,  Inc.,  Inte¬ 
gral,  TFMTEC,  Inc.,  Cardkey  Systems,  Inc., 
Lantronbe,  Agile,  ASC  Systems.  Inc.,  ImageScan, 
Inc.,  FBS  Software,  Inc.,  Telebyte  Technology, 
Inc.,  Shatswell.  MacLeod  Software  Group,  Octel 
Communications  Corp.,  Chesapeake  Systems 
Solutions,  Inc.  p.  92 

Bacfcimg*:  Easing  Windows  Into  Enterprises. 

By  Jacqueline  Day 

Microsoft  Corp.’s  Lowell  Tuttman,  senior  product 
manager  for  API  maiketing,  brings  Windows  to  a  few 
select  vertical  markets — banking  among  them.  p.  104 

J  I!  K  E  19  9  4 

Covur  story:  Bringing  Up  China. 

By  Jacqueline  Day 

A  fast-growing  economic  powerhouse  needs  a 
modem  telecommunications  and  payments  infias- 
tructure — ^now.  And  imagine  what  China  will  be 
like  then.  p.  42 

Foaturo:  Under  Lock  and  Key. 

By  Pearl  Bosco 

As  client/server  computing  becomes  ever  more 
popular,  banks  learn  that  good  data  security 
becomes  even  more  of  a  thorny  problem,  p.  50 
taiFocus:  A  Bittersweet  Victory 
By  Holly  Sraeel 

Fallout  fi’om  the  federal  suit  against  a  big  ATM 


switch  brings  nuxed  reactions,  p.  26 
Score  One  for  Small  Business. 

By  Holly  Sraeel 

“Mom-and-Pop”  lending  gets  a  lift  fi'om  new 
advances  in  credit  scoring  software,  p.  28 
Outsourcing  Overhaul. 

By  Lea  Purcell 

Outsourcers  change  product  offerings  to  keep  up 

with  a  changing  market,  p.  30 

Commants:  Golden  Opportunity,  p.  4 

News  +  Trends:  CCHA  and  Banks  Join  to  Launch 

EDI  System,  p.  6 

On-Stte:  Systems  Conversion  Eases  Gromng  Pains. 
By  Lea  Purcell 
Prime  Bank.  p.  36 

Using  Software  to  Soften  Big-Time  Competition. 

By  Lea  Purcell 
Commerce  Bank.  p.  38 

Products:  Q-Matic  Corp.,  Beame  &  Whiteside  Soft¬ 
ware,  Yirtual  Microtechnology,  Inc.,  MicroScript 
Corp.,  Xpoint  Corp.,  TAB  Products  Co.,  Radiant 
Communications  Corp.,  Ergodyne,  YiewStar  Corp., 
Kent-Marsh  Ltd.,  Samsung  Optical  America,  Omni¬ 
fax,  DCE  Corp.,  IPS  of  Boston,  The  Information  Sys¬ 
tems  Manager,  Legacy  Software  Downsizing,  p.  58 
Backpage:  Toward  A  Cashless  Universe. 

By  Holly  Sraeel 

Visa  International’s  William  Chenevich,  group  evp 
of  payment  systems,  believes  true  “cashlessness” 
isn’t  yet  possible  with  disparate  telecom  and  cultur¬ 
al  landscapes  around  the  globe  that  dictate  market 
segmentation  of  electronic  payment  services,  p.  64 

J  U  I.  Y  19  9  4 

Cover  atory:  South  of  the  Border. 

By  Holly  Sraeel 

The  movement  away  fi'om  government-controlled 
banking  in  Latin  America  is  causing  markets  to 
open  up  and  local  players  to  run  with  U.S.-bred 
technologies,  p.  42 
Feature:  Mortgage  Mania. 

By  Ijea  Purcell 

Banks  fire  up  efforts  to  integrate  servicing  and 
origination  and  give  chase  to  nonbank  players  cap¬ 
italizing  on  the  mortgage  market,  p.  48 
InFocue:  Voice  Lessons. 

By  Michele  O’Keefe 

ATM  security  could  go  a  cappella  as  voice  recog¬ 
nition  technology  matures,  p.  26 
Chipping  Away  at  the  Fed. 

By  Jacqueline  Day 

Private-sector  ACH  processing  is  here  in  concept, 
but  in  practice  it’s  still  elusive,  p.  28 
Reality  Bytes. 

By  Lea  Purcell 

Yirtual  reality — more  real  than  ever — could 
reshape  how  users  handle  data.  p.  30 
ComuMHitK  Leaning  on  the  Competition,  p.  4 
News  +  Trend*:  Bank  of  America  Goes  Off-Shelf 
to  Get  Value-Added  EDI.  p.  6 
On-9H*:  Faster  Processing  is  in  the  Cards. 

By  Jacqueline  Day 
LaSalle  National  Bank.  p.  37 
Fax  Software:  Helping  One  Bank  Tell  the  Truth. 
By  Michele  O’Keefe 
U.S.  National  Bancorp,  p.  39 
Products:  Fujitsu-ICL  Systems,  Inc.,  Computerm 
Corp.,  Princeton  Fmancial  Systems,  SunSelect, 
Neon  Systems,  Inc.,  Equifax,  Inc,,  Digital  Equip¬ 
ment  Corp.,  Solomon  Software,  Newtrend,  Abby, 
Inc.,  Realtime  Business  Systems,  Data/Ware  Devel¬ 
opment,  Inc.,  Human  Designed  Systems,  Houston 


Fearless  76,  Inc.,  Vicon  Industries,  Inc.  p.  54 
Backpago:  No  Tune  To  Exit 
By  Jacqueline  Day 

Citibank  vp  Daniel  Schutzer  heads  up  the  Finan¬ 
cial  Services  Technology  Consortium — composed 
of  a  handful  of  large  banks  teamed  with  universi¬ 
ties  and  labs — to  make  banking  on  public  data  net¬ 
works  a  real  thing,  p.  64 

4tJOl!NT  199  4 
Cover  story:  Into  the  East 
By  Michele  O’Keefe 

Eastern  Europe  has  embarked  on  a  journey  fi'om 
manual  processes  to  automated  systems — a  trip 
that  is  taking  the  region’s  banks  light  years  fi'om  a 
primitive  past  p.  46 

Feature:  Derivatives  Come  On  Strong. 

By  Holly  Sraeel 

'fhese  financial  instruments  gamer  headlines  for 
both  their  inherent  risk  and  huge  gains,  and 
banks  are  examining  how  to  automate  derivative 
trading,  p.  52 

InFocus:  Putting  Image  on  the  Market. 

By  Jacqueline  Day 

Chase  Manhattan  got  so  good  at  imaging  it  s 
decided  to  start  selling  the  stuff,  p.  28 
No  Growing  Pa'uis. 

By  Holly  Sraeel 

New  applications  lie  ahead  for  voice  response  and 
speech  recognition  systems,  p.  30 
“X-rated”  Computing. 

By  Lea  Purcell 

X-terminals  seize  interest,  emerging  as  a  viable 
alternative  to  cosdy  PCs.  p.  32 
Comnrant*:  Interacting  in  the  Dark.  p.  4 
N*ws  -f  Trends:  Chip  Card  Makers  Get  Ready  for 
New  Specs,  p.  6 

On-Site:  Compliance  and  Fee  Revenue  Made  Easy. 
By  Lea  Purcell 

Barnett  Technologies,  Inc,  technology  subsidiary 

of  Barnett  Banks,  Inc.  p.  41 

“Robobanker”  Storage  Device  to  the  Rescue. 

By  Lea  Purcell 
Meridian  Bancorp,  Inc.  p.  43 
Products:  Telebyte  Technology,  Inc.,  Systems 
Audit  Group,  Inc.,  SQN,  Inc.,  Network  Technolo¬ 
gies,  Inc.,  NHC  Communications,  Antinori  Soft¬ 
ware,  Inc.,  Mobile  Automated  Teller  Terminal  Sys¬ 
tems,  Mosler,  Inc.,  Search  Software  America, 
Yieon  Industries,  Inc.,  Superior  Electric,  The 
ADM  Group,  Everswitch  USA.  p.  62 
Bsckpago:  Pulling  Big  Blue  Back  Together. 

By  Jacqueline  Day 

Robert  C.  Timpson,  IBM  Corp.’s  general  manager 
for  the  finance  industry,  on  IBM’s  brave  new 
world:  building  industry  competencies  and  devel¬ 
oping  skills  and  solutions  to  help  customers — not 
on  walls  and  turf.  p.  72 

SEPTEMBEH  1994 
Cover  story:  Is  the  Internet  the  Next  Frontier? 

By  Jacqueline  Day 

This  electronic  wilderness  could  be  turned  into  a 
world  of  electronic  commerce,  p.  62 
Foataro:  Strike  Up  the  Bandwidth. 

By  Pearl  Bosco 

Asynchronous  transfer  mode:  cutting-edge  and 
complicated — but  coming  anyway,  p.  72 
InFocus:  A  Currency  Affair. 

By  Holly  Sraeel 

Counterfeiters  could  be  stymied  when  Ben 
Franklin  gets  a  face  lift.  p.  30 
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Freddie  Mac’s  Friendly  Lending. 

By  Jacqueline  Day 

Mortgage  banks  can  talk  to  the  government  via  a 
new  electronic  link.  p.  31 
Bank  Fees  Go  to  Washington. 

By  Michele  O’Keefe 

Consumer  groups  fed  up  with  ATM  fees  spark 
controversy  in  Congress,  p.  32 
Clearance  Count-down. 

By  Jacqueline  Day 

Securities  trades  must  clear  by  ■T+3"  next  sum¬ 
mer,  and  banks  are  bracing  now.  p.  36 
Smart  Lead. 

By  Holly  Sraeel 

MasterCard  International  hopes  U.S.  banks  follow 
it  into  the  smart  card  era.  p.  40 
Comment*:  Life  in  the  Fast  Lane.  p.  4 
News  +  Trends:  Angst  Over  Proposed  Deriva¬ 
tives  Regulation,  p.  6 

On-Sn*:  System  Flexibility  Wins  the  Race. 

By  Michele  O’Ke^ 

CoBank.  p.  42 

Software  Allows  for  In-House  ATM  Processing. 

By  Holly  Sraeel 

Pacific  IBM  Employees  Federal  Credit  Union,  p.  47 
Products:  Rupp  Technology  Corp.,  Wessex, 
Environmental  Systems  Research  Institute,  Inc., 
ASC  Systems,  Inc.,  Star  Micronics  America,  Inc., 
OPEX  Corp.,  The  Standard  Register  Co., 

Motorola,  MicroEnergy  Corp.,  FTTech  Systems, 
Black  &  Veatch,  Soffiont  Software,  Inc., 

Omnikron  Systems,  Inc.,  Advanced  Computer 
Communications,  Inc.,  Videolarm,  Kreiss 
Johnson  Technologies,  Inc.,  mips  Dataline 
America,  Inc.,  Image  Architects,  Inc.,  Telebyte 
Technology,  Inc.,  Lakewood  Corp.,  The  AG 
Group,  Todd  Enterprises,  Inc.,  The  Information 
Systems  Manager,  Inc.  p.  86 
Backpays:  Crossing  the  Border  with  EDI. 

By  Michele  O’Keefe 

Craigg  Ballance,  Royal  Bank  of  Canada’s  manager 
of  electronic  commerce  and  EDI  marketing,  pre¬ 
dicts  that  banks  of  the  future  will  be  value-added 
financial  institutions  that  are  information  process¬ 
ing  entities,  p.  88 

OCT4»BER  1994 
Covar  story:  Judgment  Day. 

By  Holly  Sraeel 

As  the  government  gives  CRA  renewed  focus, 
banks — especially  community  institutions — adopt 
new  compliance  measures  to  face  tougher  regula¬ 
tions.  p.  54 

Foaturo:  Growing  Like  Weeds. 

By  Michele  O’Keefe 

As  ATM  network  merger  activity  begins  to  slow 
down,  a  new  market  characterized  by  both  cooper¬ 
ation  and  competition  emerges,  p.  64 

1994  Financial  Technology  Expo  Special: 
Ready,  Sot,  Oo. 

The  race  is  on  to  grab  a  lead  position  in  the  finan¬ 
cial  services  industry,  p.  73 
InFdcus:  Truth  Be  Known. 

By  Jacqueline  Day 

Credit  unions  are  getting  ready  for  imminent 
Truth  in  Savings  regs.  p.  32 
Scrambling  to  Save  Stored-Value. 
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